@ grammarly

Deliver a More Efficient and Higher Quality
Customer Experience

TRUSTED Al WRITING PARTNER FOR CUSTOMER EXPERIENCE TEAMS

From instantly creating a first draft to perfecting every message, Grammarly helps over 70,000 teams
get their point across—and get results—without compromising security or privacy.

- Improve customer experiences

Help agents deliver clear, empathetic, and
fluent communications wherever your teams
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— Standardize communication

in-line suggestions tailored to your company’s
style guide and brand voice.

Conversations Al@  Public (i

&r Anthony 2 minu ign)

@ i,

- Improve efficiency and reduce costs

Reduce QA and training needs with a real-time
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AI coach that helps agents deliver high-quality

u [T T communications every time, regardless of their
skill or fluency.
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Conversation with Nathan via Email

Dear Nathan,

Thank you so much for reaching out to us and
sharing your concerns. We truly appreciate your
@ ou to know that we are

Work with: Dear Nathan, Thank you so much... © rexceptional customer
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£ Make it engaging

+ More
are always here to support

frry “Is it persuasive?” any further assistance,
) to reach out to us. We'll do
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Thank you for your understanding and for giving
us the opportunity to assist you.

Warm regards,
Sharon
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Enterprise-Grade Security

Grammarly has over 15 years of experience in secure, private, and responsible AL We go to great lengths to ensure
your data remains private and protected—so you can move forward knowing that Grammarly is built
to uncompromising standards.
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Trusted by Leading Customer Support Teams
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SOLUTIONS

Streamline and improve CX by resolving customer issues faster with consistent and high-quality responses.

Contact us or sign up at -

@ grammarly


https://GRAMMARLY.COM/BUSINESS

