
English Drives the Global Workplace
Grammarly is the trusted AI communication assistant, meeting English-

speaking team members at every level of fluency wherever they work and 
helping them communicate more fluently and faster.

Grammarly for Business

Fluent, Quality Communication

Empower those whose primary language is not English with a real-
time writing coach and translation tool available everywhere they 
work.

Stronger Customer Relationships

Deliver standardized customer-facing communications, ensuring 
a consistent customer experience.

Consistent Communication Across Teams

Ensure internal and external teams adhere to appropriate brand and 
industry guidelines.

Contact Grammarly’s Sales team - grammarly.com/contact/sales

Streamline global communication | Grammarly for multilingual teams

Real-Time English Coach for Your Teams

English is the official working language for global teams. 
Ensure your English-speaking team members at all levels of 
fluency are fully supported to collaborate effectively and 
communicate well with customers.

75%
of English-language speakers worldwide do not have English as their primary language.

90%
of employers report a reliance on US-based workers who whose primary language is

not English.

Standardizing communications with 
Grammarly saves time, builds trust, 
and improves CX at Databricks.

35
minutes saved 
per team member 
per day

25%
improvement 
in time to 
resolution

20x
ROI



Hola Marta,


Gracias por tu correo electrónico, estoy feliz de ayudar. Por favor, envíame tu 
número de cuenta para que pueda investigar el problema de facturación por ti.


¡Gracias!

English (detected) Spanish

Translate with Grammarly

Hi Marta, 


Thanks for your email, I'm happy to help. Please send me your 
account number so I can look into the billing issue for you. 


Thanks!

Insert Copy

https://www.grammarly.com/contact/sales


Translation
Accurate in-line translation empowers your global teams 
to communicate faster and more seamlessly.

Fluency assistance
Ensure phrasing and word choice in all writing sounds 
natural and fluent all the time.

Grammar, spelling, punctuation 
suggestions
Error correction is available everywhere team members 
write, ensuring mistake-free writing and improved 
communication quality.

Brand tones
Ensure your teams are using a uniform brand voice, 
internally and externally, so employees present a united 
front.

Style guides
By adhering to a customized style guide, English 
speakers at all levels of fluency can achieve consistency 
and accuracy in their written communications.

Snippets
Create and insert reusable phrases, sentences, 
or paragraphs to help team members save time 
and stay on-brand.

Contact Grammarly’s Sales team - grammarly.com/contact/sales

Grammarly for multilingual teams

Harness AI to improve fluency and drive business forward


Enterprise-Grade Security

Grammarly is trusted by one-third of the Fortune 500 due to our over 15 years of experience in secure, private, and responsible 
enterprise-grade AI. With Grammarly, businesses can move faster and drive greater results with peace of mind.

“Our support agents are ESL, and Grammarly makes them feel much 
more confident communicating with customers. It also helps them 
learn and improve their English while they are working.”

Sonal Jaitley

VP Training, Transactional Quality, and Digitization at IGT

Conversation with Nathan via email

Dear Nathan,


Thank you so much for reaching out to us and 
sharing your concerns. We truly appreciate your 
feedback and want you to know that we are 
here to help.


Our goal is to provide exceptional customer 
service that meets the needs and expectations 
of all of our customers. We understand that your 
situation is unique, and we want to work with 
you to find a solution that suits you best.


Please know that we are always here to support 
you, and if you need any further assistance, 
please don’t hesitate to reach out to us. We’ll do 
everything we can to make things right.


Thank you for your understanding and for giving 
us the opportunity to assist you.


Warm regards, 
Sharon

Work with: Dear Nathan, Thank you so much...

Sound more on-brand

Make it engaging

More

Try “Is it persuasive?”

https://www.grammarly.com/contact/sales

