
Send, Sign and Notarize with DocuSign Notary
While notarization is an important process that 
helps assure the authenticity and integrity of 
critical documents, the majority of notarizations 
today are conducted in-person and are paper-
based—this slows the pace of doing business, 
delivers a poor signer experience, has a greater 
risk of identity fraud and ultimately increases 
costs for the organization.

DocuSign Notary
Notary is the trusted way to remotely and electronically 
notarize agreements. 

 – Empower your notaries public with the digital tools they 
need to more securely conduct remote online notarization 
(RON) transactions.

 – Provide a convenient experience for your signers, as they can 
now remotely sign and notarize agreements without being in 
the physical presence of a notary public.

 – Help reduce the risk of identity fraud and have greater 
confidence your signers and notaries public are who they 
say they are with secure identity proofing technologies.

 – Mitigate risk with a robust audit trail with a tamper-evident 
Certificate of Completion, audio-visual recording and 
electronic journal.

All of this is built on the #1 e-signature solution, DocuSign 
eSignature, making it easy for you to now send, sign and 
notarize agreements with DocuSign.

Datasheet 
Notary

Notary connects signers and your notary public in a secure audio-visual session to remotely 
sign and notarize agreements.

#1 e-signature solution 
integration

Sign from virtually anywhere 

1,000+ 
Customer Success experts

“Now, members can get their documents 
notarized from the convenience of their 
home—without having to battle traffic or 
take time off work to travel.”
Wayne Wallace 
Business Analysis Manager 
Neighborhood Credit Union
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Do business faster, more efficiently
Save time and money by digitizing your notarial processes, 
helping reduce errors and accelerating the speed of business.

Built on DocuSign eSignature
Benefit from the same eSignature experience you’re already 
familiar with. Users can send, sign and manage all agreements 
in one place using the same eSignature log-in.

Notary-specific fields
Drag-and-drop new Notary-specific fields (e.g. county of 
commission) to help ensure proper document execution. The 
information is automatically pulled from the digital notarial seal, 
reducing the risk of errors.

Reusable templates
Easily create templates for frequently used agreements that 
need to be notarized. Save time, reduce errors and automate 
processes for your commonly notarized agreements.

Notary API
Seamlessly integrate into the tools and systems you use 
everyday with the Notary API. Automate repeatable workflows, 
such as triggering a notarial session.

Deploy Notary with confidence
Engage Customer Success experts to help deploy Notary and 
drive adoption across your organization. Mitigate risk with 
always-on support. 

Enable a convenient customer experience 
Delight your customers with a convenient, intuitive experience 
that saves them the time and the logistical hassles of having  
to meet a notary public in person.

Encrypted audio-visual session
Conduct remote notarizations via the secure two-way,  
audio-visual technology. Offer your signers the convenience  
of signing and having their agreements notarized without 
having to be physically present.

Multi-device support for multiple signers in a single session
Add up to four signers in a single remote notarial session,  
with the ability for each signer to sign from their own device. 
This eliminates the need for signers to physically co-locate, 
saving time and reducing hassle.

Mitigate risk and reduce fraud
Conduct encrypted notarial sessions with a detailed audit 
trail. Reduce the risk of identity fraud by using secure identity 
proofing technologies. DocuSign Notary’s platform security 
for notarized documents meets, and often exceeds, state 
regulations on digital certificates and notarization security. 

Identity proofing technologies
Authenticate your signers’ identities with identity verification 
and knowledge-based authentication before they can access 
the agreement, reducing the risk of identity fraud. In some 
states, notaries public also have the option to personally attest 
to the signer’s identity, per such state RON legislations.

Robust audit trail
Access a detailed audit trail for each notarial session with a 
tamper-evident Certificate of Completion, while your notaries 
public can access the encrypted audio-visual recording and 
electronic journal directly within DocuSign. 

Digital certificates
Maximize trust and identity assurance of notaries public with 
digital certificates to attach to each notarial transaction 
and render the document “tamper-evident.” By using         
DocuSign-issued digital certificates, you can get your notaries 
public doing remote online notarizations faster, with less hassle 
and less cost.

Sample use cases
Powers of attorney
Spousal consents
Affidavits 

Trust certifications
Lien releases
Deeds

Life and annuity claims 
Acknowledgements
Waivers

About DocuSign 
DocuSign helps organizations connect and automate how they prepare, sign, act on and manage 
agreements. As part of the DocuSign Agreement Cloud, DocuSign offers eSignature, the world’s 
#1 way to sign electronically on practically any device, from almost anywhere, at any time. Today, 
over a million customers and more than a billion users in over 180 countries use the DocuSign 
Agreement Cloud to accelerate the process of doing business and simplify people’s lives.
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sales@docusign.com 
+1-877-720-2040
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To learn more, contact our sales team  
or call us at +1-877-720-2040
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