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zendesk support

Make it right

Zendesk Support is a beautifully simple system for tracking,

prioritizing, and solving customer support tickets.

Be fast and friendly

Zendesk Support puts all your customer support interactions in one place, so communication is seamless, personal, and efficient—which

means more productive agents and sat

Lead customers to happiness

Give customers want they want — quick
and easy resolutions to their issues.
Zendesk Support helps you provide
personalized support when and where

they need it, so customers stay happy.

Build and select ticket forms
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Support your support

Productive agents are happy agents.

Give them all the support tools and

information they need to best serve

your customers.

See full context of the request

@photonerd How do | reset... Update camera firmware
bt * o s i A
Organization (Create) Camile Glass Ticket #2445
Assignee = Update camera firmware
Apr 17 - Camile Glass <cglass

oril 4, 2017 - Camile Gla:

80/100 Satisfaction Prediction Score

Publicreply  Internal Note

Reply to Camile by emz

Conversation ~ Al @
sally Golden

Hi Camille,
Sometimes this can be difficult. I've included a step-by-step set of
instructions. Let me know if this does the trick. &

Camile Glass
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Use apps

Grow without growing pains

Zendesk Support lets you customize
your support and configure any
workflow. Our software is powerful
enough to handle the most complex
business, yet flexible enough to scale

with you as you grow.
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